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CLAIMS 
5 What is claimed is: 

1. A system for enabling system users to establish at least one communication with one 
oXmore system users using a user indicator within an electronic document, the system 
composing: 

user Nidicator presentation means for presenting one or more user indicators 
10 associated with each of one or more system users within an electronic document; 

conimunicaWon selection means for enabling a user to select at least one 
communication mo^e from a plurality of communication modes; and 

communication me^s for enabhng a user to activate the one or more user indicators 
to initiate the at least on^ communication mode selected with the one or more system 
15 users associated with the onesor more user indicators selected. 

2. The system of claim 1, further comprising conmiunication preventing means for 
enabling a system user to prevenfU)ther system users from establishing communications 
with that system user. \ 

3. The system of claim 2, further coiW)rising urgent communication request means for 
20 enabling the one or more system users toyoverride the communication preventing means 

and to send an urgent communication request. 

4. The system of claim 1, further comprising preference presentation means for 
presenting a system user's preference for receiving communications. 

5. The system of claim 4, further comprising conWunication options presenting means 
25 for presenting the communication options for a system user in an order preferred by the 

system user. \ 

6. The system of claim 1, further comprising conference communication means for 
enabling the one or more system users to establish conference communications. 

7. The system of claim 6, wherein the conference communication means enable the one 
30 or more system users to share at least one application. \ 



AttoniilirE 



PATENT 
Docket No.: 52817.000112 



CI 
U1 

m 
yj 

oi 

CJ 
Ul 
yi 

CJ 



8. X method for enabling system users to establish at least one communication with one 
or more^stem users using a user indicator within an electronic document, the method 
comprising the steps of: 

presenting one or more user indicators within an electronic document; 
selecting at lea^t one communication mode from a plurality of communication modes; 

10 and 

providing a commiiijication link to one or more system users using the one or more 
user indicators. 

9. The method of claim ^ further comprising the step of establishing at least one 
communication with the one or more system users upon activation of the user indicator 

15 associated with those one or morfe system users. 

10. The method of claim 8, furth^ comprising the step of preventing the one or more 
system users from establishing a coinmunication with at least one of the one or more 
system users based on that system userV request for privacy. 

11. The method of claim 10, further comprising the step of estabhshing an urgent 
20 communication by requesting the system uW's request for privacy. 

12. The method of claim 11, fiirther comprising the step of presenting one or more 
communication option preferences for a systoipi user by the user indicator in an order 
preferred by that system user. 

13. The method of claim 8, wherein the communication is a conference communication. 
25 14. The method of claim 13, wherein the conferenof communication involves sharing at 

least one application among system users. 
15. A system for enabling system users to establish at^east one communication with one 
or more system users using a user indicator within an l^lectronic document, the system 
comprising: 

30 a user indicator presentation module that presents imQ or more user indicators 

associated with each of one or more system users within an electronic document; 
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a communication selection module that enables a user to select at least one 
communicarion mode from a plurality of communication modes; and 

a communDs;ation module that enables the one or more system users to activate the 
one or more userindicators to initiate at least one communication with that system user 
associated with thati^ser indicator selected. 

16. The system of claini 15, further comprising a communication preventing module that 
enables a system user toV)revent other system users from establishing communications 
with that system user. \ 

17. The system of claim 16, further comprising an urgent communication request module 
that enables the one or more system users to override the communication preventing 
module and to send an urgent communication request. 

18. The system of claim 17, further comprising a communication options preference 
presentation module that presents system user's preference for receiving communications. 

19. The system of claim 18, fiirther cWprising a communication options presenting 
module that presents the communication options for a system user in an order preferred 
by that system user. \ 

20. The system of claim 19, fiirther comprisinjg a conference communication module that 
enables the one or more system users to establish conference communications. 

21. The system of claim 20, wherein the conference communication module enables the 
one or more system users to share at least one applioation. 

22. A processor readable medium having processor Veadable code embodied therein for 
enabling a system user to establish at least one communication using a user indicator 
within an electronic document, the medium comprising: \ 

user indicator identifying processor readable code tha\ causes a processor to identify 
the one or more user indicators within an electronic documeW; 

communication selection processor readable code that ca^^ses a processor to select at 
least one communication mode from a plurality of communication modes; and 
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cornmunication link providing processor readable code that causes a processor to 



provide at f^ast one communication link to one or more communication options using the 
one or more ufeer indicators. 

23. The medium of claim 22, further comprising communication establishing processor 
readable code that causes a processor to establish at least one communication with one or 

10 more system usersNassociated with a selected user indicator when that user indicator is 
selected. \ 

24. The medium of claVn 22, further communication preventing processor readable code 
that causes a processor ta prevent other system users from establishing a communication 
with that system user. \ 

15 25. The medium of claim further comprising urgent communication requesting 
processor readable code that ckuses a processor to enable the one or more system users to 
send an urgent communication request. 

26. The medium of claim 22, further comprising communication preference identifying 
processor readable code that causes a processor to enable the one or more system users to 

20 identify a preference for receiving the at least one communication. 

27. The medium of claim 26, further comprising communication preference ordering 
processor readable code that causes a processor to present the at least one communication 
in an order preferred by that system usea 

28. The medium of claim 22, further comprising conference communication establishing 
25 processor readable code that causes a processor to enable the one or more system users to 

establish conference communications. \ 

29. The medium of claim 28, wherein the conference communication establishing code 
causes a processor to enables the one orlmore system users to share at least one 
application. \ 



